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Education Trip Guidelines

We appreciate all the hard work that is involved in bringing your school party to the theatre and thank you for having the enthusiasm and dedication to help us introduce a whole new generation to the excitement and wonder of live theatre.

The Ambassador Groups Team has years of experience in helping organise school visits to our theatres so to ensure that you, your students and other audience members enjoy the performance to the full, we ask that you take a moment to read the following and to encourage your students to understand and observe these guidelines.
· Ensure a good Pupil: Adult ratio
A ratio of 10 pupils to 1 teacher/adult helper is required.

Groups that do not meet this requirement will be refused entry to the theatre as it is an important Health and Safety prerequisite. We also insist that all adults are dispersed amongst the group during the performance to ensure that the entire group is properly supervised, and recommend that each adult is given responsibility for 10 specific pupils.

Some of our shows offer free teacher tickets for every 10 bought.

· Allocate your group’s tickets before you get to the theatre
Please allocate and distribute your tickets before you arrive at the theatre. Many venues have a very small foyer and this will therefore assist your smooth entry into the building. We may also require you to tell us the seat numbers of all adults in the group before you enter in order for us to be able to contact them quickly in case of emergency.

· Mobile Phones.
We cannot stress this one enough! The use of mobile phones during a performance is unacceptable. This includes text messaging. We strongly recommend that you leave all non-essential mobile phones back at school in a safe place. Should a student need to carry their mobile on the journey to and from the theatre, please arrange to look after it on their behalf during the performance. Should any member of the audience be observed using a mobile phone then our theatre attendants have been instructed to confiscate such items for the duration of the performance. Any patron who fails to co-operate may be asked to leave.

· Food and drink
Food and drink are not allowed to be brought into the theatre and will be confiscated so please ensure all packed lunches are left on the coach. Should pupils wish to have sweets or drinks for the performance they can purchase them inside the theatre where we sell them in rustle-proof packaging!

· General Behaviour

Lastly, we ask you to emphasise to your group that any unnecessary noise during the performance such as chatting, coughing (the smoke used during the performance does not affect people’s breathing) or digital watches and pagers is not acceptable. Any customers that disrupt the performance will be warned by an usher that their behaviour is inappropriate and should the behaviour continue they may be asked to leave. Please therefore ensure you have included in your risk assessment prior to coming to the theatre what means of supervision you have planned to correct disruptive behaviour.

Ambassador Theatre Group recognises and values cultural diversity and endeavours to operate without prejudice. Our theatre management and staff reserve the right to challenge and/or remove from the premises any individuals or groups who do not adhere to these conditions.
On the day of your visit please don’t forget that our theatre staff is there to ensure your group have a safe, memorable, and enjoyable trip. We continually look to improve our service to customers and welcome any comments or suggestions on how we can help your visit to our theatres again.

Schools@theambassadors.com
0870 060 6644

